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The process of keeping contact with
international patients after discharge

The treating doctor registers the discharge order in
patient’s medical file

l

The nurse in charge informs the IPD expert

l

The IPD expert refers to the inpatient ward

l

The IPD expert gives the phone number of the treating doctor to the
patients so that he/she can get in touch with the doctor any time a
problem arises

l

The IPD expert gives an already-prepared paper on which the different
ways of contacting with the center are specified

The IPD expert keeps contact with the patient and
follows up her status 24 hours to 1 week after being
discharged

Prepared and set up: Quality Improvement Office and IPD expert -1400
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