
Documenting and clarifying the 

payment of costs 

 The health information management unit defines 
treatment packages (comprising the services that 

can be offered to health tourists at the center) 

 The facilitating company or the 
travel agency gives information 

about the services and their costs 

to the international patient 

 The health information management unit determines the 
costs of the services that can be offered to international 

patients in the IPD unit 

 The administrator of the website uploads the treatment 

packages and their costs to the website of the center 

The IPD expert informs the facilitating companies that 
have cooperation contract with the center about the 

services that can be offered to international patients and 

their costs 

 Is the patient introduced to the center by a 

facilitating company? 

The IPD expert gives 
information about the services 

and their costs to the 

international patient 
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